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Unions exist to make a positive difference in their members’ lives.

FAIRER BANKING

With close to two million members the union movement is Australia’s
largest and most effective social and political network.

LEGAL SERVICES

This collective strength gives us the power to win better pay, protect
jobs and defend your rights at work. Having two million members
also enables us to negotiate with service-providers to bring you great
membership benefits and discounts.

FREE ONLINE WILLS

Your union membership gives you access to special deals on insurance,
home loans, travel, whitegoods, movie tickets and much more.

INTERNATIONAL JUSTICE

Browse the range in this brochure and for all the latest news visit our
website www.cpsu.org.au.

STAYING INFORMED

UNION FAMILY BEREAVEMENT BENEFIT
MOVIE & THEME PARK TICKETS
DISCOUNT SHOPPING
TRAINING
CONTACTS

Individual
and
workplace
support
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Our highly skilled organisers can provide expert industrial advice
and support on workplace issues including:
 pay and conditions
 workplace health and safety and workers’ compensation
 appeals, unfair dismissal and discrimination, and
 agreement and contract negotiations.
MORE INFORMATION
Contact the CPSU Member Service Centre,
Monday to Friday from 8am–8pm (EST)
PHONE 1300 137 636
FAX
1300 137 646
EMAIL members@cpsu.org.au
www.cpsu.org.au

Journey
insurance

The CPSU offers limited income protection for union
members without sick leave credits who are seriously
injured on their journey to or from work.
This protection is automatic for CPSU members and
does not apply to non-members.
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MORE INFORMATION
Contact the CPSU Member Service Centre,
Monday to Friday from 8am–8pm (EST)
PHONE 1300 137 636
FAX
1300 137 646
EMAIL members@cpsu.org.au
www.cpsu.org.au

Financial
advice

CPSU financial planning management providers Industry Fund
Services, offer both personalised advice services on a full range of
topics as well as referral management services where appropriate.
Advice topics available to CPSU members include retirement
planning including 54/11 and age retirement, transition to
retirement, tax effective strategies, maximising super, redundancy,
life and income protection insurance and debt elimination.
All advice services provided to CPSU members are provided on a
fee for service basis, so there are no hidden fees or commissions.
This ensures that the advice you receive is provided solely in your
best interest. It also means you pay only for the advice you want.
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MORE INFORMATION
For further information or to make an appointment with a
financial planner call the CPSU Member Service Centre
PHONE 1300 137 636

Fairer
banking

ME is a bank, but a bank with a difference.
ME wants to make things easier for customers by putting their
dreams within reach and helping them to live the lives that they
really want.
That’s why ME runs a dedicated program of offers for union
members.
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FIND OUT MORE ABOUT EXCLUSIVE ME OFFERS
mebank.com.au/benefitscpsu

Legal
services

Through our legal partners, Slater & Gordon, CPSU members
have access to special rates and a free first interview.
Slater & Gordon are experts on employment law, but
also handle a whole range of legal matters including
conveyancing, wills and family law.
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MORE INFORMATION
Contact the CPSU Member Service Centre,
Monday to Friday from 8am–8pm (EST)
PHONE 1300 137 636
FAX
1300 137 646
EMAIL members@cpsu.org.au
www.cpsu.org.au

Union
family
bereavement
benefit
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The CPSU provides timely financial support for the immediate
family of any financial member who passes away while still on
active duty.
The benefit consists of a payment of $1,000 to the next of kin of
the deceased member for the purpose of assisting with immediate
expenses.

MORE INFORMATION
Contact the CPSU Member Service Centre,
Monday to Friday from 8am–8pm (EST)
PHONE 1300 137 636
FAX
1300 137 646
EMAIL members@cpsu.org.au
www.cpsu.org.au

Free
online
wills
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Slater & Gordon’s free online will service helps CPSU members
plan and prepare their will simply and conveniently.
While the online service is not designed to cater for complex
arrangements, the system will identify any special needs,
explaining the reasons you may require personalised legal advice
and will give you the option to seek advice from a specialist
Slater & Gordon lawyer.
MORE INFORMATION
Contact the CPSU Member Service Centre,
Monday to Friday from 8am–8pm (EST)
PHONE 1300 137 636
FAX
1300 137 646
EMAIL members@cpsu.org.au
www.cpsu.org.au

Movie &
theme park
tickets

CPSU members can purchase discounted movie and
theme park tickets for adults and children.
Discounted movie tickets are available for Village, Hoyts,
Greater Union, Birch Carroll and Coyle, Palace, Dendy,
iMax and Moonlight cinemas.
Theme park tickets are available for a range of parks
around Australia.
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MORE INFORMATION
Contact the CPSU Member Service Centre,
Monday to Friday from 8am–8pm (EST)
PHONE 1300 137 636
FAX
1300 137 646
EMAIL members@cpsu.org.au
www.cpsu.org.au

Discount
Discount
shopping
shopping

CPSU members can purchase discounted products and services
through our partnerships with Union Shopper, Member
Advantage, Shop Rite and ACTU Member Connect.
Members can save on a huge range including insurance products,
whitegoods, travel, jewellery, magazine subscriptions, new and
used cars and much, much more.

MORE INFORMATION
Union Shopper www.unionshopper.com.au
Member Advantage www.memberadvantage.com.au/cpsu
ACTU Member Connect www.memberconnect.com.au
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Shop Rite (WA members only) PHONE 1300 650 214

International
justice

A commitment to justice and human rights is the cornerstone
of the work of Union Aid Abroad-APHEDA, the Australian union
movement’s overseas aid organisation.
Union Aid Abroad-APHEDA was established in 1984 in
recognition of the union movement’s responsibility to
contribute directly to countries and regions of the world where
men and women workers are disadvantaged through poverty,
a lack of workplace/human rights and civil conflict.
FIND OUT MORE AND DONATE
PHONE 02 9264 9343
www.apheda.org.au
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Training
The CPSU offers specialised training for delegates – no matter
how long you’ve been active in the union. Courses cover a range
of subjects including representation, legislation and agreements,
negotiation and campaigning skills.
The CPSU also supports workplace health and safety with relevant,
flexible and effective accredited training for WHS representatives.
As well as all this, CPSU members are entitled to discounted fees
on business and management education from Chifley Business
School including short courses, online certificate and diploma
programs and postgraduate programs.
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MORE INFORMATION
Delegate training
EMAIL delegates@cpsu.org.au
Business and management courses
PHONE 1300 CHIFLEY (1300 244 353)
www.chifley.edu.au

Health and safety training
www.sharedadvantage.com.au

Staying
informed

CPSU members get expert information and support
relating to all aspects of their working lives.
All members receive individual log-in details to
access the “member-only” areas of our website.
This resource delivers valuable information tailored
to your circumstances as well as a detailed,
responsive search engine.
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MORE INFORMATION
EMAIL cpsuweb@cpsu.org.au
www.cpsu.org.au

YOUR PRIVACY

YOUR MEMBER ONLY BENEFITS

Your personal membership details are
confidential. The CPSU does not release
membership lists to any service provider.

You will need your CPSU membership card
with your CPSU membership number to access
most benefits. This authorises the provider to
check with the CPSU that you are a financial
union member.

YOUR UNION FUNDS

The CPSU pays affiliation fees to
Union Shopper and Shop Rite.
All other benefits are at no charge to the CPSU.
Some benefits generate revenue for the CPSU
to offset administrative costs.
The CPSU is a non-profit organisation.
BACK TO CONTENTS

ACCURATE INFORMATION

Details of benefits and services described in
this brochure were, to the best of the CPSU’s
knowledge, correct at the time of publication.
The CPSU bears no responsibility for variations
which may have occurred inadvertently or
subsequently.

Contact the CPSU
MEMBER SERVICE CENTRE

CPSU REGIONAL OFFICES

PHONE		1300 137 636

CANBERRA

Level 1, 40 Brisbane Avenue, Barton ACT 2600
SYDNEY
Level 5, 191-199 Thomas Street, Haymarket NSW 2000
FAX		1300 137 646
EMAIL		
members@cpsu.org.au MELBOURNE Level 10, 440 Collins Street, Melbourne VIC 3000
HOBART
Level 3, T&G Building, Collins & Murray St, Hobart TAS 7000
twitter.com/CPSUnion
ADELAIDE 101 Henley Beach Road, Mile End SA 5031
PERTH
Level 1, 445 Hay Street, Perth WA 6000
facebook.com/CPSUnion
DARWIN
Level 1, 38 Woods Street, Darwin NT 0800
TOWNSVILLE 1/15 Palmer Street, South Townsville QLD 4810
BRISBANE Level 1, 12 Browning Street, West End QLD 4001
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